Date : 4/5/2022 2:35:04 PM

From : "Heather Hartwig"

To : "Paul Dulberg"

Hi Paul,

| just wanted to let you know that | issued a refund of $22.50 for the transcript of 12/7/21 that | emailed
to you last Friday. It may take a couple days to reflect the credit on your payment source. | had
estimated the cost of the transcript at more than the actual cost.

If you have any questions, please don’t hesitate to email me back.

Sincerely,

Heather Voska Hartwig



